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1. How to Log on to Online Learning Center (OLC2: 
♦ initial or change of password: 

You received an e-mail with your Learner ID and a generic password back 
in June 2005.  If you don’t have your password see below… 

♦ If you’ve already logged into the system skip to step # 5 
 

2. Go to:  https://www.energyolc.com 
 

 
 

Note: If there is another John Doe in the database, you will have a different 
Learner ID such as JOHN.DOE1, JOHN.DOE2, or JOHN.DOE3 

♦ In the Learner ID box, type your Learner ID in all caps , be sure to include 
the dot between names. 

♦ In the password box, type the generic password you received in an e-mail, 
case sensitive – turn off your “Caps Lock” if used for name  if you don’t 
have your password - contact either your organizations Point of Contact or  
follow instructions on the web page. 

 
3. Click the Logon button and the following page will open: 

 
 
  

** Your Learner ID is usually your 
first name and last name in all caps 
with a dot between. NO SPACES. 
Example: JOHN.DOE 
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4. Once you click Apply Changes, the following page will open: 
 

 
 
 

5. Once you click Login, the main login page will open 
 

In the Old Password box, type the password you 
received in the notification e-mail 
 
In the New Password box, create a new 
password, be sure to follow compliance 
guidelines.  
 
In the Verify Password, type in the new 
password you just created 

Once you have filled in the above boxes, click on Apply Changes 

Click Login 
 
You will need to login using your new 
password 



Logging On To  – Online Learning Center (OLC2) 

Page 3 of 6 

 
6. You are now at the main Login page. Type in your Learner ID and the new 

password you created, and click Logon 
 

 
 

7. If you get the following Security Alert box, click “Yes” 
 

 
 

8. You are now logged on and at your personal homepage.  
 
 

 

** Your Learner ID is usually your 
first name and last name in all caps 
with a dot between. NO SPACES. 
Example: JOHN.DOE 
**Passwords are case sensitive be 
sure to turn off the “Caps Lock “ if 
you used it for your ID 

** Your Learner ID is usually your 
first name and last name in all caps 
with a dot between. NO SPACES. 
Example: JOHN.DOE 
**Passwords are case sensitive be 
sure to turn off the “Caps Lock “ if 
you used it for your ID 



Logging On To  – Online Learning Center (OLC2) 

Page 4 of 6 

 
If you don’t see the following submenu items  when you log on and mouse over 

Personal . . . .  
 

 
 

THEN YOU NEED TO DO THE FOLLOWING: 
1. Open Internet Explorer 
2. Click on Tools in the menu bar, then click on Internet Options , and click on the 

Security tab 
3. Click on Trusted sties, and then click the Sites button 
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The Trusted Sites box will open: 

 

 
 

3. Be sure that the OLC2 URL is listed in the box to the left of the Add button.  
Once you click the Add button, the following box will open: 

 
 

 
 

4. Click “OK” to close the box 
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5. Click “OK” to close Internet Options box: 

 
 

 
 

6. You should then re- logon to OLC2, the submenu should now be showing under the 
menu bar in the program.  If not call your Point of Contact (Katy Martin, 3-6332) or 
the Help Desk  (202)586-3607 or email the DOE LMS Helpdesk at 
energyolc@hq.doe.gov. 


	http://www.eh.doe.gov/administration/training/olc.htm

